


I'VE LONG f
BEEN INTERESTED IN
COMICS AS A
COMMUNICATION

MEDIUM -

/" AND I'M NOT
THE ONLY ONE.-.

TWO EXCELLENT BOOKS ON THE SUBJECT ARE
SCOTT MCCLOUD'S UNDERSTANDING COMICS AND
WILL EISNER'S cOMICS AND SERUENTIAL ART

UNDERSTANDING
coMICS 1S WRITTEN
AS A COMIC BOOK
ITSELF




BOTH AUTHORS AGREE ON A DEFINITION OF
COMICS AS SEXRUENTIAL ART

SEQUENTIAL ART!

on

ART IN A SEQUENCE
TYPICALLY REPRESENTING A
CHRONOLOGY OF TIME.-

FOR EXAMPLE:




OTHERS HAVE EXPANDED ON
THIS DEFINITION

COMICS 1S
ART IN
RELATIONSHIP

AND IN FACT, THE
DEFINITION OF COMICS 1S
STILL SOMEWHAT
CONTENTIOUS -

COMICS
APPEAR IN
BOTH
EXPECTED AND
UNEXPECTED
PLACES

YOU COULD
EVEN SAY THAT
COMICS ARE
DEFINED BY THEIR

EXAMPLES




BUT WHY PUT
COMICS IN
DOCUMENTATION?

RESEARCH SHOWS THAT VISUAL S
HELP PEOPLE RETAIN INFORMATION.-

COMICS
ARE FUN,

ENGAGING, AND
ACCESSIBLE

-.. BUT THEY
STILL HAVE THEIR

LIMITS.

RATHER THAN COMICS FOR COMICS' SAKE, THEY SHOULD BE USED
CAREFULLY TO ENHANCE OTHER MODES OF COMMUNICATION.-
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COMICS CAN
R

BE USEFUL FO

LEADING USERS THROUGH

A SERUENCE OF
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ENCY
RAFT EMERG
AIECINSTIZLICTIONS
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I HATE THESE
BUSINESS TRips. 1

WANT Foop THAT

SAN FRANCISCO..,

ALSO, USING s '
COMICS IN 4
DESCRIBING USER |l

N HELP

OURNEYS CA

et UNDERSTANDING
AND EMPATHY

LOOK AT AL THESE GR AT
RECOMMENDATIONS.

THERE'S A MAP OF saN
FRANCISCO WITH THe

LocaL FAVORITES,

OH, I CAN SORT IT Refine Resyits
BY NEIGHBORHOOD! I Neighborhoog:

THINK I'M IN THE Financial Distriet
FINANCIAL DISTRICT.

trict (405
South of Market (750)
Unior q (44

YAHOO! USER JOURNEYS




THE MANY USES FOR COMICS IN DOCUMENTATION

SCOTT MCLLOUD NOTES THAT
ABSTRACTING THE FACE OF A CHARACLTER
IN COMICS MAKES IT EASIER FOR
READERS TO IDENTIFY WITH THEM.

THIS "MASKING" EFFECT CAN ALSO BE
APPLIED TO SCREENSHOTS-

ABSTRACTING DETAILS ALLOWS FOR
SELECTIVE EMPHASIS

THIS APPROACH ALSO REDUCES THE
BURDEN ON UPDATING SCREENSHOTS
WITH NEW SOFTWARE RELEASES.-

EXAMPLE: SCOTT MCLCLOUD'S COMIC
INTRODUCING GOOGLE CHROME
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AND BECAUSE THE TABS ARE THE MOST IMPORTANT
PART OF THE UI, EACH TAB HAS ITS OWN CONTROLS.
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