
Comics!
Docs!

WTD

25c

Applause



I've long 
been interested in 

comics as a 
communication 

medium.

two excellent books on the subject are 
Scott McCloud's Understanding Comics and 

Will Eisner's Comics and Sequential Art

Understanding 
Comics is written 
as a comic book 

itself

and I’m not 
the only one...



Both authors agree on a definition of 
comics as sequential art

Art in a sequence 
typically  representing a 

chronology of time.

For example:

sequential art!



others have expanded on 
this definition and in fact, the 

definition of comics is 
still somewhat 
contentious.

You could 
even say that 
comics are 

defined by their 
examples

Comics is 
art in 

relationship

Comics 
appear in 

both 
expected and 
unexpected 

places



but why put 
comics in 

documentation?

research shows that visuals 
help people retain information.

it’s 
SCIENCE.

Comics 
are fun, 

engaging, and 
accessible

...

... but they 
still have their 

limits.

rather than comics for comics' sake, they should be used 
carefully to enhance other modes of communication.



comics can 
be useful for 

leading users through 
a sequence of 

tasks

aircraft emergency 
instructions

also, using 
comics in 

describing user 
journeys can help 
with understanding 

and empathy

Yahoo! User journeys



the many uses for comics in documentation

Scott Mccloud notes that 
abstracting the face of a character 

in comics makes it easier for 
readers to identify with them.

this “masking” effect can also be 
applied to screenshots. 

abstracting details allows for 
selective emphasis

this approach also reduces the 
burden on updating screenshots 

with new software releases. 

Example: Scott mccloud's comic 
introducing google chrome



...FOR 
NOW!


